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YOU ARE HEREBY NOTIFIED OF : 

m A REQUISITION BY THE EXAMINER IN ACCORDANCE WITH SUBSECTION 30(2) 

OF THE PA TENT RULES; 
0 A REQUISITION BY THE EXAMINER IN ACCORDANCE WITH SECTION 29 OF THE 

PATENT RULES. 

IN ORDER TO AVOID MULTIPLE ABANDONMENTS UNDER PARAGRAPH 73(1 )(A) OF THE 
PATENT ACT, A WRITTEN REPLY TO EACH REQUISITION MUST BE RECEIVED WITHIN 
SIX MONTHS AFTER THE ABOVE DA TE. 

This application has been examined as originally filed. 

The number of claims in this application is 28. 

A search of the prior art has revealed the following: 
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4,884,218 28 November 1989 G06F 15/00 Agnewetal. 

5,2«7,505 15 February 1994 G06F 15/40 Calvert etal. 



Canada 
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Agnew et al. disclose a knowledge system that provides a complementary database, and 
supporting programs, to support problem solving. The system is provided to answer requests 
from a user, and each request has a record including several parameters and values for those 
parameters. The expert system is provided to process the record of a specific request to 
answer that request. The complementary database stores a plurality of records of requests 
having known answers, and any request from a user is preprocessed by searching the 
complementary database for a record identical to the record of the request. If an identical 
record is found, the known answer to the request having that identical record is given to the 
user to answer his or her request. The complementary database has the capacity to be 
continuously updated by adding new records to it from the expert system. 

Calvert et al. disclose a system and method for on-line resolution of problems in a customer 
system by a remote central service system. The system includes a data-processing system 
having problem-analysis means using a database responsive to entries from the problem log. It 
also includes a communications medium for transmitting data from entries of the problem log 
from the customer system to the central system and for communicating results back to the 
customer system. Service calls by several different types of support personnel can be 
scheduled and parts can be ordered automatically for these calls. Where a repair can be 
effected by the customer without any replacement parts, repair instructions can be 
communicated to the customer in real time for quick action. 

Obviousness 

Agnew et al. describe a knowledge system that includes an expert system and a 
complementary database that answers requests. Calvert et al. disclose an automated problem 
analysis and resolution method of a customer data-processing system. The subject matter 
described and claimed in this application would have been obvious having regard to Agnew et 
al. in view of Calvert et al. Claims 1 to 28 do not comply with Section 28.3 of the Patent Act. 

Non-patentable subject matter 

The present invention is a system and method for handling a repair request through the Internet 
from a client. A conventional method that performs the same steps currently exists. This 
method is typically performed through the telephone, where a customer contacts a service 
representative to request the repair of an appliance. The subject matter described and claimed 
in this application is a mere automation of the process of requesting the repair of an product 
from a manufacturer. No novel technical features have been claimed. Furthermore, 
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the steps in the method involve the technical knowledge of a professional in the field. The step 
of identifying the trouble and determining whether to replace the component or repair the 
component, and the step of estimating the cost to repair or replace the appliance, both require 
the knowledge of a skilled appliance technician to be performed. As such, claims 1 to 28 are 
directed to non-statutory subject matter, and are outside the definition of invention in Section 2 
of the Patent Act. 

Indefiniteness 

The term "such as" (claim 3, line 2 and claim 21 , lines 3 and 9) is indefinite. 

The term "presence/absence" (claim 1, line 19, claim 9, line 24, claim 21, line 27 and claim 28, 
line 21) is indefinite. 

The term "the predetermined client information" (claim 3, line 6 and claim 21, line 6) has no 
antecedent. 

Claims 1 , 3, 9, 21 and 28 are indefinite and do not comply with Subsection 27(4) of the Patent 
Act. 

The cover page containing figure 2 is either illegible, of poor quality, or unsuitable for 
reproduction. The applicant is requisitioned to submit a replacement page compliant with 
Subsection 68(1) and Section 82 of the Patent Rules. 

In view of the foregoing defects, the applicant is requisitioned, under Subsection 30(2) of the 
Patent Rules, to provide arguments as to why the application does comply. 

Under Section 29 of the Patent Rules, the applicant is requisitioned to provide an identification 
of any prior art cited in respect of the United States and European Patent Office applications 
describing the same invention on behalf of the applicant, or on behalf of any other person 



2,374,348 



-4- 



claiming under an inventor named in the present application, and the patent numbers, if 
granted. Amendment to avoid references cited abroad may expedite the prosecution. In 
accordance with Subsection 29(3) of the Patent Rules, if the particulars are not available to the 
applicant , the reason why must be stated. 



Carta Carpinone 
Patent Examiner 
(819)934-2629 

2374348A.wp<) 
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(57) Abstract: A repair request dealing apparatus 
causes a client terminal to display a prompt to in- 
put selection of information for specifying a product 
to be repaired (S2, S3); causes, on receiving the in- 
putted information, the client terminal to display a 
question for inspecting the failed state of the speci- 
fied product (S4), identifies, on receiving the answer 
to the question from the client terminal, the failure on 
the basis of the failure information stored in a failure 
information database (22), estimates the cost of the 
repair of the identified failure and the delivery date, 
and causes the client terminal to display the estimate 
and delivery date (S6), and causes the client terminal 
to display a menu for allowing the client to select ei- 
ther request for the repair or purchase of a new prod- 
uct (S8). 



